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NOTE:

This information is necessary to complete the Customer Complexity Profile.
This form must accompany the Environmental Management System ISO 14001 Contract Review.

EE:
BEAR X T 58 e 77 R A AR B2 I 5
IR A WA B HEAA R 1SO 14001 & [F1VF 7 — [ 58

Part 1 - PROCESSES & OPERATIONS % —#i4r-id EMiE,T

Give details of the activities, processes or operations including the raw materials and substances used by the
organisation: #3)). EEBETEFENFEESRNEE

B (g™ k%) JfE. TZHE] -
fE IR

Details of Process(es) and any equipment or machinery used by the organisation:
A= (R SBEYROFEERE:

Details of Company vehicle(s) Commercial Fleet / Passenger Vehicles / Forklift trucks / tow trucks / Motorised

units: AFINEBH. BE. FEEWH. XF. BE. S

Details of Finished Product(s) or Finished Assembly or Service(s) Provided: 5k ER3RAEHIARSS:

Total number of employees # T Please include all employees (full, part time or
HEABEEM, FRCLRRIE shift)

Shift Pattern/employees on shift . -

535 A3 Number of Sites ##3zifE

Part 2 - LEGAL FRAMEWORK % — /-5

Authorisations, Permits or Consents issued by the Environment Agency, Local Authority or other
Government Body, detail the type of permit, the regulated components and any limits imposed.

W7 2R RS REFHAE B BRI A= AHES, HH5H ES

Industry Codes of Practice / manufacture / provide services in accordance with International or National
Standards? If so please give details below. FriR#ERIAEFBIRE T L ENRERFFE? 2R, HRARHNE

Part 3 — SITE RELATED FACTORS #E=#4-BmHEE

Please state the proximity of the organisation to sensitive environments such as Human Communities /
Flora / Fauna / Wetland / Area of outstanding Natural Beauty etc. that may be impacted by the organisations

activities. HLRTEEHUBINS, WALXHAEWRHEIX ABHUZA N BRI X F T ReZ B HIES) KL

Part 4 —- POTENTIAL INTERACTIONS WITH THE ENVIRONMENT (quantify the risk level
high/medium/low in the box) 8 PY# /-1 7E KRS (& F K HIM/IL RR)

RRAS: 2024 bR R75/1&THEA: 2024-07-29 SciE B EA: 2024-07-29 B1HHESH
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0

Emissions to Air. What potential exists for the business activities to produce emissions to air (fugitive / point or
diffuse) dust or particles, gas or smoke VOC'’s odours acids bases greenhouse gas micro-organisms heavy
metals and other emissions M FEZIH T B =AY RARBBRY . SABURZEREEILEY. BRESE
WAEY . BB HARHNK

Potential Risk
Level

Releases to Water. What potential exists for the business activities to produce or contribute to the discharge
any effluent or fowl or contaminated water to controlled water systems (sewers / drains / rivers); or release to

surface terrain or ponds Y4533 o] BeF= A R K B B/KHE CRAKIE. HOKWHARR) ; BER R RS

Potential Risk
Level

Release to Land. What potential exists for the business activities to produce or contribute to land / ground
contamination from waste of chemical/biological processes or substances storage or leakage / spillage /
general littering / natural absorption etc. k%-i&3) H AT GE7=4E BB I W R A R IR A8 1 — AR BIIR Y B SRR B & 18 BRI 1
H5 4L,

Potential Risk
Level

Use of Materials, Energy & Natural Resources. Are the business activities managed / controlled in such a
way to influence and reduce the depletion of natural resources, energy consumption, what initiatives for

renewable resources etc. 2 & A R HH Mk 5535 30 REIR T B AR BRI VERE; X AR BRIV A HE i 45

Potential Risk
Level

Energy Emitted. What potential exists for the business activities to generate source of emissions of heat, light,
electromagnetic and ionising radiation, noise and vibration and their potential environmental impacts {4kl %&#%
ETTREAEAE . U, . BEENER. RESRRS), DURIEBERISE M)

Potential Risk
Level

Waste. What waste is generated by the business; the characteristics of waste materials / substances if
hazardous / non-hazardous and their environmental impact; arrangements for disposal; initiatives to enable
avoidance or reduction and reuse / recycling. EFWMAE I FEEREFY: KEFVRFFERTERNE EWRILE
VIR BIIRE ; SRIG it S Bk M B 55 A8 /Bl W S )

Potential Risk
Level

Part 5 — COMPLAINTS A& 5-#%F

Give details of any environmental complaints or litigation against your company (current or within the last three
years). If so please provide details JT=F A F)H TGZBIFFE 5 TH PHEMAHEF L RARIFL, WREETEETHA

Part 6 — PREVIOUS ENVIRONMENTAL PERFORMANCE 5 /N352- 38553

Give details of any environmental incidents, accidents and/or potential emergency situations, or any previous
environmental problems that have occurred or been contributed to by your organisation.
Al R AR T A AT 0 B S B R R B S L, B AP e

RRAS: 2024 bR R75/1&THEA: 2024-07-29 SCHEEHEA: 2024-07-29 Bo2mmHESH
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The following tables provide the link between the risk complexity categories and the industry sectors that
would typically fall into that category. TZRIR4L T KB E 32 4 RAB T %A 4T Mz 7 HIBR R

It should be recognised that not all organizations in a specific sector will always fall in the same complexity
category. Flexibility is allowed in the contract review procedure to ensure that the specific activities of the
organisation are considered in determining the complexity category. BNRE], FHARFTE R—TN KA
HWEMARKRKSEREE, NAESFIFHMBRRBEHN, FHRMREEKEAES R EZEREE

For example, even though many businesses in the chemical sector should be classified as “high complexity”,
an organization which would have only a mixing free from chemical reaction or emission and/or trading
operation could be classified as “medium” or even “low complexity”. b0, REIR L ESIEMLFZSFIBN IR

“RRE”, FHalRE RS (ML RNMERHTE) AVERR 5, NIEFAH XU B XU

Complexity Business sector Y5 i
category
BRER

High & mining and quarrying X4 f1K A

oil and gas extraction Jii AT %

tanning of textiles and clothing £ 23 /i 5 i 2% fr e 4

pulping part of paper manufacturing including paper recycling processing 4%5k A4f 7= (K 485
APy, AFERARK AR T AR

oil refining #4 i1

chemicals and pharmaceuticals 1t2% & 524 i

primary productions — metals smelting & 44 7=-4 )&

non-metallics processing and products covering ceramics and cement &5 F % . /KR
4 n Tid A2 5= b

coal based electricity generation #H,

civil construction and demolition & &% 57

hazardous and non hazardous waste processing e.g. Incineration etc.f5 % 5 J5 5 [ R ¥ ik
H, andkke

effluent and sewerage processing 757K AL 2

Complexity Business sector M/ 557t
category

BREE
Medium # Fishing / farming / forestry yfa/ 4 /#k
textiles and clothing except for tanning 2743/ 5 Hk3E, ANEREE
manufacturing of boards, treatment/impregnation of wood & wooden products i ) il i,
ARAA FAA il it 1) 42b BH /3 78
paper production and printing excluding pulping 48Kk #li& AENR], RNEFE4CR =
non metallics processing and products covering glass, clay, lime etc. L &3, &+, 1
KA AE 4 J8 N LI FE A=
surface and other chemically based treatment for metal fabricated products excludes
primary production 4 J& 7= it {1 5 [ 4b B 5 H A Ak 22 A0 38, AN G35 Bt A 7=
surface and other chemically based treatment for general mechanical engineering —#%#/l
Tl T ) 2 1 A 355 LA A A Ak
production of bare printed circuit boards for electronics industry F,-7- TV B[R 28 B4

A=
manufacturing of transport equipment - road, rail, air, ships 2238 ¥ £ i il &5k F, 2%,
L2 FKIZ 3 %

non coal based electricity generation and distribution JEKE ) /& B 5 H [ Hrik

BRAS: 2024 BR %#/IETHE: 2024-07-29 SCHERHA: 2024-07-29 F3mnmHEs MW
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Complexity
category

R

Business sector M/436

gas production, storage and distribution (note extraction is graded high)< 14 7=. fF S
g GE: ARFRE = AR

water abstraction, purification and distribution including river management (note
commercial effluent treatment is graded as high)/K FIIEL. b 54L2%, R
GAE: b5 7K A 2 e v AU )

fossil fuel wholesale and retail 1.7 BRI & 5 T4

food and tobacco — processing £ it 5 M &N T

transport and distribution - by sea, air, land %Zif 5iz#-iffis . s, itz

commercial estate agency, estate management, industrial cleaning, hygiene cleaning, dry
cleaning normally part of general business services RV A 7] . M= 5 BEAIVE N —f%
MRS —E 5 B Tokigve . AR S Tk

recycling, composting, landfill (of non hazardous waste) (FEEYT ) [, HEAE IR

technical testing and laboratories i A 5 5256 %

healthcare/hospitals/veterinary 1257 /12 [/ 2 5=

leisure services and personal services excludes hotels/restaurants /~ 1, 55 B 75 /0 15 0k

Jik 55 A0S N IR S5

Complexity
category

HRER

Business sector .56

Low 1%

hotels/restaurants =B/ )&

wood and wooden products, excluding manufacturing of boards, treatment and

impregnation of wood A S5 A &t CERARIFHliE . A I T 5HE )

paper products, excluding printing, pulping and paper making 4% & (BREDRI. 403 104
775 ARk il D

rubber and plastic injection moulding, forming and assembly - excludes manufacturing of
rubber and plastic raw materials that are part of chemicals # K FI SR FVES . A A
FE-ANEFFRG AN IR FEA R A GZA 77 @ AL i a4 )

hot and cold forming and metal fabrication, excluding surface treatment and other
chemical based treatments and primary production ¥/# 14 J@dliE, NEFERmAL
B, A A2 R A B S R AR

general mechanical engineering assembly, excluding surface treatment and other
chemical based treatments — AU T35, NEFERMACEE, HAab ik 5 FE b H

wholesale and retail itk 5 EE

electrical and electronic equipment assembly, excluding manufacturing of bare printed

circuit boards FF. B LW &MIHLE, ASEHEEIRIZR B AR A0 A 72

Complexity
category

R

Business sector M4 36 H

Limited SZfR

corporate activities and management, HQ and management of holding companies #:[#175%

EE R, SR A F]

transport and distribution - management services with no actual fleet to manage %2 id 5
B AN E IS B N B SS

Telecommunications H, T~ il

general business services, except commercial estate agency, estate management,

RRAS: 2024 ki

%#/IETHE: 2024-07-29 SCHEAHA: 2024-07-29 BATRES T
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Complexity Business sector M/ 557t
category

R

industrial cleaning, hygiene cleaning, dry cleaning — &R, FREsM =, EHbr=
EEL TG, PAFRS T3
education services #{ & Ik %%

Complexity Business sector Y% a
category

HIREE
Special ¥ | nuclear #
nuclear electricity generation 1%fit & H
storage of large quantities of hazardous material k&5 E4 i (17
public administration /A J& 1T B
local authorities 35 24 )&

organizations with environmental sensitive products or services 13 ¥ 85U i 5 i 45 1)
a4

Complexity Categories of Environmental Aspects #EFR RS REE R

The provisions specified in MD 5 are based on five primary complexity categories of the nature and gravity of
the environmental aspects of an organization that fundamentally affect the audit time.

FEMDSHEE ) 5%k A JE T 2 SR8 R 31 A DRI B2 1 T 2 A R AR B 3 28, AAHRAS b Sl e A I T
These are:

High—environmental aspects with significant nature and gravity (typically manufacturing or processing type
organizations with significant impacts in several of the environmental aspects);

vt RS- A58 DR 3R 0 1 o 0 71 B R P A vy (MY A PG R 3R B R e ) A 7 B A Al
Medium—environmental aspects with medium nature and gravity (typically manufacturing organizations with
significant impacts in some of the environmental aspects);

e RS-0 55 R 2R A PR R B AR R R A BB BRI PR 3 B R I 1 AR B Al

Low—environmental aspects with low nature and gravity (typically organizations of an assembly type
environment with few significant aspects);

R RS- PR35 PR 2 ) M o AN P B AR B I (BB A . LA B M5 R R I e e 2R D
Limited—environmental aspects with limited nature and gravity (typically organizations of an office type
environment);

52 PR-FREE IR SR PR B AR P 52 B R IR p A N R4l

Special-these require additional and unique consideration at the audit planning stage.

RFIR-1E A TR B BURS RS A B 0 5
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BRAS: 2024 BR %#/IETHE: 2024-07-29 SCHERHA: 2024-07-29 #5
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