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STL promise that STL shall not sign business contracts with management system consulting bodies on
certification activities. STL shall not market or offer link with the consulting company, or imply that certification
would be easier, faster or less expensive if a specified consultancy organization were used. When a separate legal
entity offers or provides consultancy, STL management personnel and personnel in the audit, review and
certification decision-making process shall not be involved in the consultancy activities of the separate legal entity.
The personnel of the separate legal entity shall not be involved in the management of the STL, audit, review, or
the certification decision.

STL requires all personnel involved in certification activities to inform them of their detailed work
experience, past consultation experience and the relationship with competition in the industry, and to identify
and evaluate this information to ensure that the use of personnel does not pose a threat to the impartiality of
certification. To ensure that there is no conflict of interest, personnel (including those acting in a managerial
capacity) who have provided consultancy, or been employed by a client, shall not be used by the STL to audit,
review, make certification decisions or to review or approve the resolution of a complaint or appeal for that client

within three (3) years following the end of the consultancy or employment.
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